Warranty.

Unless otherwise specified in Seller’s original quote Seller’s warranty covers certain defects arising from faulty
labour, workmanship or materials for a period of two (2) years from the date of delivery. Not covered by the
warranty are defects or damage which in the opinion of the Seller have been caused by neglect, misuse or poor
handling in transit. Repair or replacement under the warranty will be undertaken at the discretion of the Seller and

where goods are returned they are to be returned to factory or location as directed by the Seller carriage free.

Warranty - Chairs. Warranty for Chairs does not include normal wear and tear. Seller offers no warranty on
upholstered materials , mechanisms or gas lifts other than the material or component suppliers stated or implied

warranties.

Warranty - Fabrics. Warranty on fabrics only covers against faulty manufacture and does not include normal wear
and tear. Seller offers no warranty on upholstered materials other than the material supplier’s stated or implied

warranties.

Warranty - Furniture. Warranty on Furniture only covers faulty manufacture but excludes any goods which have
been misused or damaged by accident or negligence or repaired by unauthorised persons, surfaces which have been
damaged by abrasive corrosive materials or overloading or use other than intended use. Seller offers no warranty on

decorative laminate surfaces materials other than the material supplier’s stated or implied warranties.

Warranty - Ergonomic Componentry. Warranty on Ergonomic Componentry only covers faulty manufacture but
excludes any goods which have been misused or damaged by accident or negligence or repaired by unauthorised
persons, or damaged by abrasive or corrosive materials or overloading or use other than intended use. Seller offers

no warranty on componentry other than the material supplier’s stated or implied warranties.

Warranty Costs. The buyer shall be responsible for the return of the product to the Seller’s premises and for any

expenses involved in making available the product for servicing or repair by Seller.



